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CHANGE OF OCCUPANCY REQUIREMENTS 

1.   Any new business being placed in an existing building must check with the Inspections and 
Permits Division to verify if a change of occupancy permit is required.  If a change of use is 
found, a permit will be required. 

2.  To aid in this process it will help to have an accurate address of the building, a legal 
description, and information on what type of business was in the building prior to your proposed 
business. 

3.  The site will be reviewed to ensure that it meets zoning requirements for the new 
business.  (i.e. paved parking) 

4.  Inspections will be made by the Inspections and Permits Division, the Fire Prevention 
Division, and if applicable, the Environmental Health (Food Service) Division to ensure code 
compliance. 

5.  Once the inspections have been passed the utilities will be cleared and service can be 
obtained. 

ZONING INFORMATION 
 
The City of San Angelo recommends that persons interested in opening a business within the city 
limits obtain a legal description of the proposed location and check with the City of San Angelo 
Planning Division to assure the location is appropriately zoned.  Home-based businesses should 
also consult with the zoning office to confirm the proposed business is one that is permitted to be 
operated from a home. 
 
 Planning Division 
106 S. Chadbourne 
San Angelo, Texas 76903-5814 
(325) 657-4210 or 657-4227 
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UTILITY COMPANIES 
 
Following is a listing of the utility companies that a business might need to contact prior to 
opening their business in San Angelo. 
 

Verizon  
(888) 530-3737 
www.verizon.com/business  

Atmos Energy 
(Gas Company) 
(800) 460-3030 
www.AtmosEnergy.com  

San Angelo Water Utilities 
122 West 1st Street 
San Angelo, Texas 76903 
(325) 657-4323 
http://sanangelotexas.org  
 
AEP-American Electric Power 
933 W. 19th Street 
San Angelo, Texas 76903 
(325) 657-2748 
www.aep.com  
 
Trashaway Service, Inc. 
(Waste Collection) 
1422 Hughes 
San Angelo, Texas 76901 
(325) 653-6957 
www.republicservices.com  

 
Texas Electric Choice 
Post Office Box 1116 
Austin, Texas 78767-1116 
(866) 797-4839 
http://www.powertochoose.org/ 
 
Suddenlink  
(Cable and digital phone) 
4272 W Houston Harte 
San Angelo, Texas 76901 
325-655-8911 
www.suddenlink.com 
 
 
 

 

EMPLOYEES	
 

EMPLOYEE OR INDEPENDENT CONTRACTOR? 
 
It is important to understand the difference between hiring someone as an employee and 
contracting with them as an independent contractor. In most cases the relationship is an 
employment relationship. Some small businesses have run into trouble with the IRS and tax 
office of the Texas Workforce Commission in terms of monetary penalties and back taxes for 
miss-classifying workers as independent contractors when they should have been employees. 
Also specific questions should be directed to the local IRS office or the tax office of the Texas 
Workforce Commission. Contact information is provided in this guide. See the SBDC website 
www.sbdc.angelo.edu to download an IRS 20 question test on proper classification. 
 
The Department of Labor requires that certain posters are placed in employee viewing areas 
throughout place of business. If you are not certain which posters are requires of you please visit 
www.dol.gov. You can also find answers to your questions by visiting the DOL’s eLaws website 
and answering questions interactively. The elaws Advisors are interactive e-tools that provide 
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STATE UNEMPLOYMENT TAX 
 
The state unemployment insurance tax is paid by firms that employ one or more individuals 
during a portion of a day in each of 20 different weeks in a calendar year or if they pay $1,500 or 
more in wages in a calendar year. 
 
The Texas Workforce Commission is the agency charged with collecting the unemployment tax 
and with paying unemployment benefits to individuals who qualify. To acquire an ID number, 
employers must submit Form C-1, Texas Workforce Commission Status Report. The tax must be 
submitted quarterly on Form C-3/C-4. 
 
The account number assigned will be used on all quarterly returns. It will also be used on the 
Form 940, Employers Annual Federal Unemployment (FUTA) Tax Return, in order to show that 
you have paid the state tax. 
 
The tax rate for most new employers is 2.7% on the first $9,000 paid to each employee. After six 
quarterly returns, a new tax rate will be computed for the employer. If the employer has had any 
claims against his account number, his or her tax rate may increase. If no claims have been filed 
against the account number, the employer's tax rate may remain constant or decrease. For more 
information or free pamphlets, contact:  Workforce Solutions of the Concho Valley (325) 653-
2321. 
 
If your business has employees, you will be required to pay state unemployment taxes.  
Additional information may be obtained from the Regional Tax Office of Texas Workforce 
Commission.  The West Texas Region has offices in the following locations:  
 
Abilene Tax Office      Brownwood Tax Office 
4400 Buffalo Gap Road, Suite 2000   907-B Main Street 
Abilene, TX 79606-2719     Brownwood, TX 76801-2750 
Phone No: (325) 698-7521      Phone No: (325) 646-9059 
Fax No: (325) 698-7846    Fax No: (325) 646-0206 
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(If Money IS NOT sent with 941 Form) (If Money IS sent with 941 Form) 
Internal Revenue Service   Internal Revenue Service 
Ogden, UT 84201-0005   Post Office Box 105083 

                                                         Atlanta, GA 30348-5083 
 

10. The net Federal Unemployment Tax (FUTA) rate is 0.6% in the State of Texas.  The 
FUTA tax is figured on the first $7,000 in wages paid to each employee annually.  If at 
the end of any calendar quarter you owe, but have not yet deposited, more than $500 in 
FUTA tax for the year, you must make a deposit through EFTPS by the end of the next 
month or make the deposit via the Internet at EFTPS.gov. 

 
11. SUTA, or State Unemployment Taxes, are paid on the first $9,000 wages paid to an 

employee in a year at a rate determined and paid to the Texas Workforce Commission on 
a quarterly basis. The rate for first year employers is 2.7%.  All forms and reports should 
be mailed to Texas Workforce Commission, P.O. Box 149037, Austin, TX 78714-9037. 

 
12. A Form 940 (Employer’s Annual Federal Unemployment or FUTA Tax Return) must be 

filed annually and is due January 31 after the year ends.  This return is mailed to one of 
the addresses as listed below: 

 
 
  (If Money IS NOT sent with 940 Form)  (If Money IS sent with 940 Form) 
  Internal Revenue Service    Internal Revenue Service 
  Ogden, UT 84201-0046    Post Office Box 105078 
        Atlanta, Georgia 30348-5078 
 

13. A Form W-2 (Wage and Tax Statement) must be completed and sent by January 31 to 
each employee for the prior calendar year.  Copy A of all W-2 Forms prepared for each 
employee should be filed annually by the end of February for the prior calendar year with 
the Social Security Administration accompanied with Form W-3 (Transmittal of Income 
and Tax Statements) to the following address: 

 
Social Security Administration 

Data Operations Center 
Wilkes-Barre, Pennsylvania 18769-0001 

 
14. If you paid $600 or more for fees, commissions or other forms of compensation to an 

individual who is not your employee for services performed in your trade or business, 
you must file a Form 1099-MISC (Miscellaneous Income) and send it to the payee by 
January 31.  You can use Form W-9 (Request for Taxpayer Identification Number and 
Certification) to request a payee’s taxpayer identification number and to certify the 
number is correct.   
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OTHER HELPFUL AGENCIES AND ORGANIZATIONS 
 
There are a number of other business-oriented establishments and agencies that assist 
businesses in organizing the start-up of a new business.  Some of the more common 
organizations are listed below. In addition, they can all be contacted through the local business 
resource web portal, Concho Valley Business Resources www.cvbiz.org. 
 
San Angelo Chamber of Commerce 
418 West Avenue B 
San Angelo, Texas 76903 
(325) 655-4136 
www.sanangelo.org 
 
Better Business Bureau 
3134 Executive Drive 
San Angelo, Texas 76904 
(325) 949-2989 
www.sanangelo.bbb.org 
 
Tom Green County Appraisal District 
2302 Pulliam Street 
San Angelo, Texas 76905 
(325) 658-5575 
www.tomgreencad.com 
 
Concho Valley Center for Entrepreneurial 
Development (CVCED) 
The Business Incubator 
2009 West Beauregard Avenue 
San Angelo, Texas 76904 
(325) 657-9214 
www.cvced.org 
 
City of San Angelo Development 
Corporation 
106 S. Chadbourne 
San Angelo, Texas 76903 
(325) 653-7197   
www.sanangelodevelopment.com 
 
Workforce Solutions of the Concho Valley 
202 Henry O. Flipper 
San Angelo, TX 76903 
(325) 653-2321 
(800) 996-7589 
http://www.cvworkforce.org/ 
 

 
West Texas Training Center 
3501 North U. S. Highway 67 
San Angelo, Texas  76905 
(325) 942-2800 
http://www.wttcsa.org/ 
 
Downtown San Angelo, Inc. 
36 E. Twohig, Suite 110 
San Angelo, TX 76903 
325-655-1234 
http://www.downtownsanangelo.com/ 
 
ASU International Trade Office 
2222 Dena Drive, Rassman Bldg. Rm. 101 
San Angelo, Texas 76904 
(325) 942-2019 
http://www.angelo.edu/services/sbdc/ito_mi
ssion.html 
 
Concho Valley Angel Network 
C/O Concho Valley Center for 
Entrepreneurial Development 
2009 West Beauregard Avenue 
San Angelo, Texas 76901 
http://cvangel.angelgroups.net/ 
 
Concho Valley Workforce Development 
Board 
36 E. Twohig, Suite 805 
San Angelo, Texas 76903 
(325) 655-2005 
www.cvworkforce.org  
 
 
 
 
  
 


