On-Campus Resources

Academic Advising/
Academic Excellence ................ 325-942-2710

•

8 a.m.–5 p.m., Monday–Friday
By appointment, please call 325-942-2171,
walk-ins welcome.
(The first Wednesday of each month
the clinic opens at 9 a.m.)

•

Closed Saturday, Sunday and
asu observed holidays

•

When clinic is closed (Saturdays,
Sundays, holidays only—does not apply
to Monday–Friday), equivalent care is
available at Shannon Urgent Care South
to asu students who go to the University
Police and obtain a medical services
authorization form (both clinics are
closed Thanksgiving/Christmas Days).

Admissions ............................... 325-942-2041
Bookstore ................................. 325-942-2335
Baptist Student Center ............. 325-949-9636
Christian Campus Center ......... 325-944-2559
Career Development ................ 325-942-2255
Center for Counseling Services ... 325-942-2171
First Year Experience ................ 325-486-2595
Honors Program ....................... 325-942-2722
Information Desk...................... 325-942-2555
Library ..................................... 325-942-2222
Mathematics Tutoring Lab......... 325-486-6367
Multicultural Center ................ 325-942-2729
Newman Center ....................... 325-949-8033
One Card Office........................ 325-942-2331
Parking Services ....................... 325-486-6435
Police........................................ 325-942-2071
Registrar’s Office....................... 325-942-2043
Residential Programs ............... 325-942-2035
Student Accounts/Bursar.......... 325-942-2008
Student Involvement ................ 325-942-2062

A N G E L O S TAT E U N I V E R S I T Y

Health Clinic

•

fmi: 325-942-2171 or
www.angelo.edu/health

Counseling Services

•

8 a.m.–5 p.m., Monday–Friday
Call clinic ahead to make an appointment

•

Come in immediately in
cases of emergency

•

In the event of a crisis, when the clinic
is closed, call the University Police at
942-2071 to get an on-call counselor.

Access all services with your
valid ASU OneCard

Student Life/Services ............... 325-942-2191
Student Support Center ........... 325-486-6614
Supplemental Instruction
and Tutoring Center ................. 325-486-6518
United Campus Ministries ........ 325-949-0239
University Center ..................... 325-942-2021
University Clinic........................ 325-942-2171
asu vets.................................... 325-942-2159
Writing Center ......................... 325-942-2093

Health Services

Love your life. We’re here to help.
Angelo State
Health Services

@AngeloStateHS

325-942-2171 or www.angelo.edu/health
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Clinic Hours of Service
Monday-Friday, year-round, 8 a.m. to 5 p.m.
Call 325-942-2171 for appointment
Closed on Saturdays, Sundays and
all campus observed holidays.
Emergency Care
Students should always call
for all medical emergencies

9‑1‑1

Students are seen through appointments.
Students arriving at their scheduled appointment
time will be seen before walk‑ins. Walk‑ins
will be evaluated by a nurse, who will assess
the student’s need for an appointment.
Health Services
Students who are registered, attending classes,
and have paid the medical services fee have
access to unlimited visits to the clinic where
they will receive episodic health care (to include
examinations, diagnosis and consultation
services) provided by board certified health
care providers at no additional cost.
A medical services fee is automatically assessed
to all registered students taking on‑campus
classes, which allows them access to clinic services.
Distance/online learners can access clinic
services by paying the current medical services
fee for whatever semester they desire services.
Some free services offered at your ASU Clinic:
•

Exams for acute illnesses

•

Some over‑the‑counter medications

•

Management of some chronic illnesses

•

Follow‑up exams

•

Wound care

•

Crutches loaned out

•

Injured limb wraps

•

Nebulizer treatments

•

Ear lavage

•

Blood pressure checks

•

Medication refills

•

Urinalysis

•

Tobacco cessation education and care

Some minimal fee services offered:
•

Travel abroad/school physicals

•

Vaccines

•

Sexually transmitted infections testing

•

tb test

•

Flu shots

•

Maintenance injections

•

Strep screen

•

Pregnancy test

•

Mono screen

•

Well women exams

No Health Insurance?
A Student Health Insurance Policy may be
obtained through Academic HealthPlans. We
encourage all interested parties to call Academic
HealthPlans directly at 1‑888‑308‑7320 or visit their
website at www.academichealthplans.com/angelo/
Questions to Ask About Your
Health Insurance Plan
•

What is the name and phone number of my insurer?

•

What is my policy number?

•

Do I have a deductible?

•

What is my co-pay?

Services For Those
with Military IDs

•

Which facilities in San Angelo are
considered in network?

Students with military id cards may have free
services available to them at Goodfellow afb Clinic.
It is important to contact your local tricare office
to learn about the parameters of your policy plan.
Please notify clinic staff if you have a military
id card. The clinic can make referrals to health
services offered at gafb. For military and their
dependents, this can save time and money. Contact
the tricare Service Center at 325-654-3086.

•

Will my insurance cover lab fees and
are they part of my deductible?

Referrals
There are times when a student may need to be
referred to the er, to their primary care provider
or to a specialist. These visits will incur fees that
the student must bear. Students must also bear
expenses associated with lab work/testing,
X‑rays, prescription drugs, referrals and
other off‑campus care. We encourage students
to purchase health insurance to cover these
additional costs. Students without insurance may
still be given access to lab work after discussing
their situation with clinic personnel. Unpaid lab
fees will be billed to the student’s asu account
and initiate a hold until payment is received.
Health Insurance
asu Clinic does not process
insurance claims
However, students should use their insurance to help
with costs of services accessed off campus. Please
notify clinic staff if you have health insurance.

SATURDAYS, SUNDAYS
AND HOLIDAYS
On all Saturdays, Sundays and asu observed
holidays (excluding Thanksgiving and
Christmas days) students can be seen with
a Medical Services Authorization Form
at Shannon Clinic Urgent Care South.
Shannon Clinic Urgent Care South
3502 Knickerbocker Road
325‑942‑8611
To receive care at Shannon Clinic Urgent
Care South students will need to:
1.

Go to the asu Police Department at 1702
W. Avenue N (325‑942‑2071) and be issued
a Medical Services Authorization Form by
presenting your current and valid asu OneCard.

2.

Go to Shannon Clinic Urgent
Care South and present:
•

ASU OneCard

•

Medical Services Authorization Form

•

Insurance Card (if insured) ASU will
cover your co‑pay. If you do not have
insurance or if you have a high deductible,
the standard visit will be covered.

Standard equivalent care is provided to students.
Additional labs, X‑rays, and emergency services
will incur charges that the student will be
responsible to pay at the time of services given.

