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ANGELO STATE UNIVERSITY 
PHYSICAL THERAPY DEPARTMENT 

 PROBLEM RESOLUTION FORM 
 
Contact made by   ___ phone   ___ FAX   ___ E-mail   ___ visit 
 
Parties involved:  

1)_________________________  

2)_________________________  

3)_________________________ 

4)_________________________ 

5)_________________________ 

6)_________________________ 

    
Nature of the Problem: 
 
 
 
 
Fact Finding
Other persons input: 

: 

 
 
 
Data verification: 
 
 
 
Suggested steps for resolution: 

1) 

2) 

3) 

4) 

5) 

6) 
 
Info provided to: _______________________________On: (date) __________By:  __ phone  __ FAX  __ e-mail  __ visit 
 
Signature of person filing form: ______________________________________________________________ 
 
Print name: ____________________________________________________________________________________ 
 
Results (include date of resolution):    
 
 
Signature of person initiating form:  ______________________________________________    Date: _______________ 
 
Signature of person completing form: _____________________________________________    Date: _______________ 
 
Department Head: ____________________________________________________________     Date: _______________ 


