Mastering General Chemistry — Optional Computer Homework

Mastering General Chemistry is an online homework program which accompanies the Tro
textbook. It not only tracks multiple parts of a single problem, but for some problems it is also a
tutoring system relying on the Socratic method of presenting students with smaller sub-questions
to help guide them back on the right track. Furthermore, the system responds specifically to the
common wrong answers, rather than one generic “catch-all” response.

Instructions for Reqistering with Mastering General Chemistry:

1. Go to http://www.masteringchemistry.com/site

2. Click on the “New Students” button under the Register section.

3. On Step 1, click the button marked “Yes, | have an access code,” and then press “Continue.”
4. Click the “I Accept” button on the License Agreement and Privacy Policy screen.
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On the Access Information page, click “No” in the section marked “Do you have a Pearson
Education account.” In the space marked “Access Code” enter the code inside your
Mastering Chemistry Student Access Kit, and press “Next” when you are done.

6. On the Account Information page, enter your name, e-mail address, school name, and
create a Login Name and Password. In the space marked “School Zip” enter 76909, and for
“School Country” enter “United States.”

7. On the Confirmation & Summary page, review your information and click “Log In Now.”
This will return you to the main Mastering Chemistry page. Click “Log in now.”

Enter your Login Name and Password that you created.
9. When the Properties window appears, enter the following information:
a. Student ID: Enter your Campus ID number.
b. Course ID: The course ID for this class will be FALL2008.
c. Click “Save” and you are now logged into the system!

When logging in to do assignments, go to http://www.masteringchemistry.com/site, and enter
your User Name and Password.

If you have REGISTRATION questions, please contact: http://247.support.pearsoned.com and
fill out the request form for help.

If you have MasteringGenChem questions, go to http://www.masteringhelp.com/mc/ or e-mail
support@masteringgenchem.com.




