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MEMORANDUM

TO:

ASU Community
FROM:
Sarah M. Logan, 



Assistant Vice President for Institutional Research and Effectiveness

SUBJECT:
Spring 2009 ACT Student Opinion Survey and Longitudinal Results
For more than two decades, ASU has participated in the American College Testing Program’s Student Opinion Survey (SOS).  This comprehensive assessment provides one measurement of the effectiveness of ASU’s services and environment.  The SOS consists of three parts: Student Demographic and General Information, College Services, and College Environment.  

Please review the attached SOS report, especially items that fall in your areas of activity or responsibility.  The primary objective should be the use of these data to improve the quality of the programs and activities available to students at ASU. The number of students providing the data for a particular item may be small, so administrators and faculty should not make changes to programs based solely on these data.  However, using data is a good place to begin discussions about the level of accuracy of students’ perceptions: whether the real problem is a lack of communication to students about policies, procedures, and programs rather than the policies or programs themselves; whether the SOS data are similar to data obtained from other sources; and whether we are satisfied with how we are portraying ASU and what we are doing as reflected in the data.  
The full set of aggregated data, including by-group comparison data (e.g., age, ethnicity, class level), and all comments are available in the Institutional Research and Effectiveness office should you have questions or wish to make more detailed studies.
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The survey was administered in the 2009 spring semester to a random sample of 9:30 a.m. and 6:00 p.m. Tuesday/Thursday classes.  A total of 1502 students responded, 27.4% of the 5484 enrolled on the twelfth class day.  Response rates for previous administrations are provided in Figure 1: Fifteen-Administration Overview of Response Rates at Angelo State University.

The following chart presents a description of 2009 ASU respondents, 2009 data for public college respondents where available, 2006 data for ASU respondents, and 2009 ASU student body (enrolled). The sample is fairly representative of the Spring 2009 student body.

2009
2009
2006
2009



ASU
Public
ASU
ASU
Background Items
SOS
SOS
SOS
enrolled
· 22 years of age or younger 
77.7%
62.6%
71.8%
69.0%
· White 
65.1%
60.9%
64.0%
66.4%
· Female 
54.2% 
59.0%
54.4%
55.2%
· Enrolled full time 
92.2%
88.6%
88.8%
77.7%
· Major (Above 10%)

Education/Teaching 
14.4% 
14.4%
18.2%
17.0%

Business/Management/Marketing 
14.2%
16.1%
17.6%
15.4%

Health Sciences
14.2%
16.4%
13.2%
10.9%

Social Sciences
11.6%
11.1%
10.3%
8.5%


Undeclared
5.1%
2.9%
5.5%
9.9%
· Class



Freshmen 
25.9% 
19.0%
20.8%
25.2%

Sophomore
22.8%
19.0%
19.3%
20.7%

Junior
22.2%
20.0%
22.0%
18.0%

Senior
22.4%
31.7 %
30.3%
25.5%

Graduate
5.1%
7.7%
4.9%
8.6%
ASU Data only 

· Entered ASU to obtain a bachelor’s degree 
71.8%

71.4%

· Employed 21 or more hours per week 
35.0%

41.1%

· Live on-campus 
34.6%

30.3%

· Receive Financial Aid
75.1%

71.6%

· Occupational Choice (Highest )


Education/Teaching
16.9% 

20.6%



Health Sciences & allied fields
19.0% 

19.6%



Business/Management/Marketing
12.2% 

16.6%
The following comparisons are based on differences of 5 or more percentage points. 
Compared to those enrolled at ASU in spring 2009, 2009 SOS respondents were younger and more likely to be enrolled full time.  

Compared to 2009 respondents at other public institutions, 2009 ASU respondents were younger, more likely to be freshmen, and less likely to be seniors.
Compared to ASU students responding to the SOS in spring 2006, more 2009 SOS respondents were younger, more likely to be freshmen, and less likely to be seniors. Also, fewer reported being employed 21+ hours a week in 2009. 
College Services
College services were rated on a five-point scale from (1) very dissatisfied, (3) neutral, to (5) very satisfied.  Table A: College Services Averages by ASU Students provides a list of the 21 services in rank order, the average student ratings, and number who used each service.  Usage varied widely from a high of 80.1% (1203 respondents) that used the Academic Advising Services to a low of 2.9% (43 respondents) that used the Veteran’s Services. All services had a mean greater than 3.5 except for Parking Facilities and Services, which had a mean of 2.7. Seven services—Computer Services (4.33), Recreational and Intramural Programs and Services (4.20), Library Facilities and Services (4.17), Veterans Services (4.07), Financial Aid Services (4.02), Credit-by-Examination Program (4.01), and Honors Programs (4.00)—had means above 4.0.
Seven services were used by more than half the respondents:  Academic Advising Services (80.1% responding), Library Facilities and Services (79.9% responding), Computer Services (78.0% responding), Parking Facilities and Services (74.8% responding), Food Services (65.5% responding), Financial Aid Services (65.4% responding), and Recreational and Intramural Programs and Services (50.7%).  See Table A: College Services Averages by ASU Students for rank and number responding for each item.

Table B: Longitudinal Summary of College Services Averages—ASU Data Only provides ranks and ASU-student ratings for college services for the past five administrations. The 2009 ratings were very positive with an overall average rating of 3.85. There was very little change from the 2006 SOS administration. This is not unexpected as it is extremely difficult to increase already very positive ratings. The Honors Programs broke into the top third of the ranking for the first time. 
Table C: ASU-Public College Differences for College Services Items depicts satisfaction differences between ASU respondents and respondents at other 4-year, public institutions.  ASU respondents rated 18 of the 21 college services higher than the public college sample did.  Nine of the differences were statistically significant: Computer Services, Recreational and Intramural Programs and Services, Financial Aid Services, College-Sponsored Tutorial Services, College Orientation Program, Residence Hall Services and Programs, Student Health Insurance Program, Food Services, and Parking Facilities and Services. ASU was significantly lower than the public college sample on one item: Student Health Services.  
College Environment 
Forty-two college environment items were rated on a five-point scale from (1) very dissatisfied, (3) neutral, to (5) very satisfied.  Table D: College Environment Averages by ASU Students provides a list of the environment items in rank order and the average ratings. Almost all respondents rated the items: from a high of 1480 respondents (98.5%) rating Class Size Relative to the Type of Course to a low of 1093 rating Availability of Student Housing (72.1%). The highest rating, 4.29, was given to Class Size Relative to the Type of Course, and the lowest rating of 3.12, which is above Neutral, was given to Purposes for Which Student Fees Are Used. All 42 items had ratings above 3.0, and six—Class Size Relative to the Type of Course (4.29), Attitude of Faculty Towards Students (4.15), This College in General (4.10), Instruction in Your Major Filed (4.04), Course Content in Your Major Field (4.01), and Out-of-Class Availability of Your Instructors (4.01)--were above 4.0. All six items also had means significantly above the public college means.
Table E: Longitudinal Summary of College Environment Averages provides ranks and ASU student ratings for college services for the past five administrations.  The 2009 ratings were very positive with an overall average rating of 3.74. There was very little change from the 2006 SOS administration. This is not unexpected as it is extremely difficult to increase already very positive ratings.  
Table F: ASU-Public College Differences for College Environment Items depicts satisfaction differences between ASU respondents and respondents at other 4-year, public institutions.  ASU respondents rated 36 of the 42 college services higher than the public college sample did.  
Thirty-two of the differences were statistically significant. They are listed in rank order: Class Size Relative to the Type of Course, Attitude of Faculty Towards Students, This College in General, Instruction in Your major Field, Course Content in Your Major Field, Out-of-Class Availability of Your Instructors, Classroom Facilities, Study Areas, Laboratory Facilities, Availability of Your Advisor, Opportunity for Involvement in Campus Activities, Personal Security/Safety on This Campus, Accuracy of College Information Received Before Enrolling, Racial Harmony at This College, Preparation Receiving for Your Future Occupation, General Admission Procedures, General Condition of Buildings and Grounds, Athletic Facilities, General Registration Procedures, Availability of Financial Aid Information Prior to Enrolling, Attitude of Nonteaching Staff Towards Students, Billing and Fee Payment Procedures, Flexibility to Design Your Own Program of Study, Opportunities for Student Employment, Concern for You As an Individual, Religious Activities and Programs, Rules Governing Student Conduct at This College, Availability of Student Housing, Academic Probation and Suspension Policies, Residence Halls Rules and Regulations, Availability of Courses You Want When You Can Take Them, and Purposes for Which Student Activity Fees Are Used. ASU was significantly lower than the public college sample on three items: College Catalog/Admissions Publications, Student Union, and Campus Bookstore.








