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Billie Jean Klesch-Sheeran, RN BSN MSN

San Angelo, Texas 76904 
Office phone ext:6854

Email: billie.kleschsheeran@angelo.edu

Work 
Experience:  08/14 

  To 
2018 now 
adjunct 
on 
contract 

Angelo State University 
College of Health and Human Services 
ASU Station 10902 
2333 Vanderventer 
San Angelo, Tx 76909 

Clinical Instructor In BSN Program (full time) 
Also served as member of Curriculum committee. 

Developed a 3 hour advanced nursing elective online 
class “Contemporary Concepts In Patient Safety” 
that is taught in Summer semesters.  (Blackboard 
course)  
Developed syllabus, course objectives mapped to QSEN 
and Essentials of BSN Nursing objectives, rubrics 
developed for the course. 

Adjunct status effective Spring of 2018 continue to teach 
2 clinical courses a semester.

The Joint Commission       
One Renaissance Blvd 
Oakbrook Terrace, IL 60181 United States    
06/03-8/14 
Nurse Surveyor          
 Evaluated  acute care hospitals for compliance with 
Joint Commission Standards and Centers for Medicare 
and Medicaid Conditions of Participation for Hospital 
Accreditation.. Education provided to staff 
nurses ,Senior Executives including Medical Staff 
Leadership regarding patient safety  and evidenced 
based literature to improve 

mailto:billie.sheeran@angelo.edu


patient care. Assessed systems and processes for 
variation and standardization to prevent errors and 
patient harm. Provided education to direct care 
givers/executives related to patient safety and patient 
care including policies and procedures. Communicated 
with senior level executives and Medical Staff 
Leadership regarding standards compliance, risk points 
and opportunities for improvement.  Provided 
consultation and education related to establishing culture 
of safety and paths to becoming a high reliability 
organization. 

Good Shepard Medical Center 
700 East Marshall Avenue 
LongviewLongview, TX 75601 United States 

01/2001 
- to
06/2003 

Assistant Director of Nursing 
  Developed  and implemented policies and procedures, mentored 
Nurse Managers, Performed appraisals of Nurse Managers. 
Established preceptor programs and developed and managed 
budgets for med/surg, ICU, Progressive care units, oncology and 
orthopedic units. And Education Departments.  Interacted with 
Senior Executives, developed reports for Executive Board, 
Interacted with all Department Managers including Ancillary 
services. Created and delivered educational programs related to 
Effective management, leadership for Nurse Managers, Charge 
nurses and team leaders.  Responsible for over 150 FTE’s. 

Shannon Medical Center 
120 East Harris Ave 
San Angelo, TX 76903 United States 

01/2000 -  
to01/2001 

Assistant Director of Nursing 
 Directed and managed all patient care areas including med surg, 
outpatient oncology, rehab, education dept and diabetes 
education. Developed and managed budgets, policies and 
procedures and responsible for all care units. Developed and 
implemented residency  program for new graduate nurses. 



Provided consultation regarding direct care needs, scheduling 
and personnel management. Position eliminated due to 
restructuring of nursing division under new CNO. 

Our Lady of Lourdes Medical Center 
520 North Fourth Ave 
Pasco, WA 99301 United States 

01/1991 
-  to 
01/2000: 

Assistant Director of Nursing, OR Director and Interim Chief 
Nursing Officer 
 Responsible for nursing quality management program and 
responsible for all nursing care delivered in Med/surg, OB, 
Surgery including outpatient surgery, rehab, LTC unit and ICU. 
Developed and implemented nursing care policies and 
procedures. Responsible for scheduling and performance 
evaluations of Nurse Managers. Prepared organization for 
accreditation surveys. Assisted with direct care when needed. 
Prepared and managed budgets for Nursing Division.  Developed 
curriculum and course content related to clinical education and 
performance improvement.   Was asked to lead the OR/Surgical 
Services due to my leadership skills.  Led PI team that saved OR 
over $12,000 a month in wasted OR supplies. Developed and 
maintained collegial relationships with surgeons and all Medical 
Staff. 

Southeast Missouri Hospital 
1701 Lacey Street 
Cape Girardeau, MO 63701 United States 

01/1980 
- to
01/1991 

 Assistant Nurse Manager,  Nurse Educator and Med Staff 
QA coordinator 
 Provided direct patient care on 44 bed general surgery unit. 
Served as educator for three years during tenure coordinating 
education and orientation for all new nursing staff hires. Taught 
CPR and ACLS classes. Developed curriculum and course 
content for various clinical and leadership classes.   Assisted 
Nurse Manager in directing staff, providing education to staff and 
implementing policies and procedures.    
I was appointed to be the Medical Staff Quality Assurance 
Coordinator for all Medical Staff quality assurance activities. 
Published article in National journal related to CABG outcomes.  



Education: Murray State University Murray, KY United States 
Master's Degree 05/1990 
Credits Earned: 60 Semester hours 
Major: Nursing 
Relevant Coursework, Licenses and Certifications: 

Thesis: Relationship of Turnover rates of nursing staff in 
Acute care hospitals and Leadership styles of nurse 
Managers 

Southeast Missouri State University Cape Girardeau, MO 
United States 
Bachelor's Degree 05/1987 
Credits Earned: 129 Semester hours 
Major: Nursing 
Relevant Coursework, Licenses and Certifications: 
Baccalaureate Degree in Nursing 

Mineral Area College Park Hills, MO United States 
Associate's Degree 05/1980 
Credits Earned: 87 Semester hours 
Major: Nursing 
Relevant Coursework, Licenses and Certifications: 
Associate of Science Degree Nursing 

Mineral Area College Park Hills, MO United States 
Technical or Occupational Certificate 10/1972 
GPA: 3.8 of a maximum 4.0 
Major: Licensed Practical Nursing 
Relevant Coursework, Licenses and Certifications: 
Successfully passed State Board and obtained LPN licensure 

Publications 

RN (1985) What's Different about this MI? 

The Joint Commission Journal of Quality Assurance 
(1989)Monitoring and Evaluation for Coronary Artery Bypass 
Grafts" 




